Now | have seen
two OPACs that are
worthy for Picks:
a spectacularly
good one at
North Carolina State
University and
another very
impressive one at

Plymouth University.
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North Carolina State and Plymouth State
Universities’ OPACs and Dialog’s PsycINFO

" have never before chosen an OPAC for this column, simply because | have not
seen one that impressed me enough. Just because they show “Windows dress-
ing" for window dressing and are accessible through the Web, functionally they
are not that different from the ones in operation when I started my career 30 years
ago. Now, however, I have seen two OPACs that are worthy of Picks: a spectacu-
larly good one at North Carolina State University and another very impressive one
at Plymouth State University. My pan is the Dialog version of PsycINFO. Even with
DialogWeb enhanced with DialogLink 5, there is barely any extra software func-
tionality at the intradatabase level. Things have not changed much from 30 years
ago in the then-revolutionary Dialog system.

the picks

NORTH CAROLINA STATE UNIVERSITY LIBRARIES

North Carolina State University Libraries (NCSUL) has developed an OPAC
(www2.lib.ncsu.edu/catalog) that gives hope to librarians (and patrons) that all
the hard work that went into cataloging (providing metadata for) zillions of books,
serials, A/V materials, maps, and government documents will finally pay off in a
way that is appealing to millennial users. I am not surprised that this new OPAC
is pioneered by NCSUL. It has Andrew Pace as the head of information technology
and a team of systems librarians who have already proven their talent through the
implementation of the NC LIVE network and their in-house metasearch engine
projects. They clearly showed their competence and interest by meshing high tech
with time-honored MARC records used not only in catalog records but also for
records of abstracting/indexing databases. Pace’s erudite and opinionated column
in American Libraries (and in his prior columns for Computers in Libraries) clearly
shows he can spot a good library software when he sees one—and apparently he
has seen one. It is Endeca that finally turns our tools of the trade, the LC subject
headings and classification codes—perceived by our patrons as intimidating, dis-
couraging, and user-hostile—into a gold mine of user-friendly metadata.

Mind you, Endeca is not an off-the-shelf, turnkey library automation package.
It's a software suite that offers very powerful tools to the system developers who
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know, like the backs of their hands, the anatomy, structure,
and architecture of their data files and the search behavior
of typical users. Endeca brings out the most of data content,
offering a panoramic view with many options, including
tools to gradually, yet swiftly, zoom in on promising subsets
and also peek into their semantic or “locational” neighbor-
hood for genuine resource discovery.

As just one example, a search for terrorism in NCSU's
OPAC retrieves not only a set of 186 records, automatically
relevancy ranked (which can be re-sorted by publication
year, title, author, call number, and, yes, circulation popu-
larity), but also creates a multifaceted profile of the results
set with the option to filter by topic, genres, formats, regions,
eras, languages, and collections—all of which appear in a
sidebar with the number of records shown. This, in turn, in-
vites the users to take samples, move on to another cluster, or
drill down further within the primary cluster chosen. My short
description does not do justice to this top-notch OPAC, but
luckily, you can try it yourself, go through its layers, and
browse the digital shelves to see the dynamism and naviga-
tional clues on your choice of topics.

PLYMOUTH STATE UNIVERSITY LIBRARY

The complete makeover of your father’s OPAC requires
not only brainpower but also money. The underlying soft-
ware and the time required of the many developers involved
in projects such as the one at NCSUL take both. However,
gradual but significant rejuvenation can be done using open
source software with relatively small labor costs, benefiting
from the labor of love of talented individuals who want to
innovate and create a millennials-pleasing OPAC. This de-
scription easily fits Casey Bisson, an information technologist
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at Lamson Library at Plymouth State University Library in
Plymouth, N.H. He created a very attractive prototype for a
front-end to the OPAC of PSU using the open source Word-
Press blog management software (www.plymouth.edu/
library/opac).

It makes the catalog look much more state-of-the-art, pro-
moting resource discovery and query refinement by offering
a multidimensional view of the results set by subjects, au-
thors, and media formats. Clusters by years or 5-year ranges
could also be useful, and the subject keys are a bit redundant.

Plymouth State's OPAC also incorporates, if available, on-
the-fly (or meshes) into the catalog record the cover pages,
some editorial book reviews, book descriptions, table of con-
tent pages from Amazon, and some of its special services
such as the Search Inside This Book cell if the full text of the
book is searchable. It also creates a permanent link to the
book for quick lookup from a reading list or wish list.

It may not be perfect—sometimes it shows source codes;
it could be more compact; and the long list of most the pop-
ular books, recent blog comments, and recent searches (un-
related to the book being looked at) are distracting and use
too much space, butWPopac is a huge step forward. It makes
the archaic catalogs much more appealing and is an awe-
some example of what a competent and motivated person
can do to promote an OPAC (and a library). It has become
the official alternate catalog at the Lamson Library. Bisson
plans to release the source code, allowing other libraries to
adapt it as a front-end to their catalogs, and provide addi-
tional open source enhancements for systems librarians or
anyone else who can write WordPress plug-ins and script
codes. To really appreciate the enhancements, do a side-by-
side comparison by opening a new tab with the same URL
minus the OPAC part to get to the traditional catalog and dis-
play the two tabs in a split-screen mode.

[Editor's note: Jacsé isn't the only one to appreciate
Bisson's OPAC development. In December, Bisson received
the Mellon Award for Technology Collaboration.]
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PSYCINFO DIALOG

PsycINFO is one of the most widely used databases in ac-
ademic institutions, especially in the U.S. where many things
are overpsychologized, even by Woody Allen standards.
PsycINFO's content has been significantly enhanced since
2001 by adding about 22 million cited references to 560,000
records. There are a dozen implementations of PsycINFO on
alarge variety of software platforms. All make good use of the
cited references by offering options to browse and search the
cited reference fields. Some of them (especially Ovid) offer
browsing and searching of the largest variety of subfield-
specific indexes (cited author, cited document title, cited
journal name, cited year, cited DOI, cited URL).

Some other versions stand out by showing in the short re-
sults list the number of cited references and/or the number
of times a document was cited by articles and other docu-
ments covered by PsycINFO. The PsycINFO versions from
CSA, EBSCO, and Thomson Scientific's Web of Knowledge
stand out from other implementations by virtue of this. The
latter also offers the option to sort the results by citedness
scores—a very important but neglected feature, except for
Scopus, which was born with this treat.

Some implementations also indicate how many times the
cited items were cited by sources covered in PsycINFO. If the
cited references have a record in PsycINFO, practically all of
them have links to their PsycINFO records, typically tucked
behind the title field, and are made blue for a clue.

Dialog makes me blue by having almost none of the fea-
tures described above. Yes, it has a lump index for all the el-
ements of the cited references, but it is a suffix index, mak-
ing the cited references unbrowsable. In 2001, Dialog tried
to make a variety of prefixed indexes (always using phrase
indexing, which is not a smart idea for this data element),
and each effort was as bad as the next one. Dialog gave up
on it, settling for the /CR suffix index, as in abulia/CR.
It does show the number of cited references along with the
cited references themselves, but this latter field is excessive-
ly dense, especially because the PsycINFO record IDs for the
cited references are spelled out instead of being tucked
behind and hotlinked from their title.

There is a digital object identifier (DOI) for the full text of
the cited references (when available), but these are not
hotlinked either. Neither are the authors, descriptors, or jour-
nal names that, in many of the best implementations, would
trigger a search for the authors, descriptors, or journals.
There is only one immediately actionable hotlink in the
Dialog implementation: the link to the full text of the source
item through its DOL.

If the competent, charismatic, and visionary Roger Summit
had not retired much too early from the helm of the company,
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Apathy: Why Care?

Author: van Reelum, Robert (Email: rvanreekum@baycrest.org); Stuss, Donald T.;
Ostrander, Laurie

Journal: Journal of Neuropsychiatry & Clinical Neurosciences , Vol 17(1), 7-19 , Win,
2005

Book Publisher: American Psychiatric Assn--US

Digital Object Identifier: http:/dx doiorg/10.1176/appi neuropsyc
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Cited references for the same record from the Dialog implementation of
PsycINFO

Dialog probably would have been the first online service to
offer elegant and efficient, link-rich implementations of its
hosted databases. It hurts me to see the company (which has
been so generous to library schools for decades) lagging be-
hind its earlier competitors when it comes to unleashing the
power of the Web, both Web 1.0 and Web 2.0. The current gen-
eration of library students look at the legendary Dialog much
as our children, endowed with MP3 audio/video players and
multifunctional wireless gizmos, look at our LPs and tape
cassette players. This situation is beyond unfortunate.

Péter Jacsé (jacso@hawaii.edu) is professor of library & information
science at the University of Hawaii's department of information and
computer sciences.,

Comments? Email letters to the editor to marydee@xmission.com.
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